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Performance Objectives

 At the completion of trainingAt the completion of training, 
Compliance Agents will be able to:
– Identify what a Compliance Agent doesIdentify what a Compliance Agent does
– Identify applicable VA Codes and Regulations
– Identify processes for the DCJS compliance de y p ocesses o e CJS co p a ce

inspection 
– Identify key personnel within DCJS Law 

Enforcement and Security Services



UpdatesUpdates
http://www.dcjs.virginia.govp j g g

All current events and changes areAll current events and changes are 
located on the What’s New area on our 
home page. You may find the additional 
updates as notices located as a pop up 

on our website.



Virginia Administrative Code

 6 VAC 20-172 REGULATIONS6 VAC 20 172 REGULATIONS 
RELATING TO PRIVATE SECURITY 
SERVICES BUSINESSES

 6 VAC 20-173 REGULATIONS 
RELATING TO PRIVATE SECURITYRELATING TO PRIVATE SECURITY 
SERVICES TRAINING SCHOOLS

 6 VAC 20-174 REGULATIONS6 VAC 20 174 REGULATIONS 
RELATING TO PRIVATE SECURITY 
SERVICES REGISTERED 
PERSONNEL 



Begin Section 1Begin Section 1
Compliance AgentCompliance Agent



Compliance AgentCompliance Agent 
means a natural person who is an owner of, or employed means a natural person who is an owner of, or employed 
by, a licensed private security services business. The by, a licensed private security services business. The 
compliance agent shall assure the compliance of the compliance agent shall assure the compliance of the 
private security services business with all applicable private security services business with all applicable 

i t id d ii t id d i §§ 9 19 1 139 f th C d f139 f th C d frequirements as provided in requirements as provided in §§ 9.19.1--139 of the Code of 139 of the Code of 
Virginia. Virginia. 

Compliance Agent may also design or update 
internal policies to mitigate the risk of theinternal policies to mitigate the risk of the 
company breaking laws and regulations, as 
well as lead internal audits of procedures. This 
h i t i d f h lhowever is not required for schools. 



Compliance Agent

 Note: as of 2013 you may be aNote: as of 2013 you may be a 
compliance agent for more than one 
business. 

 You may also be employed as a 
compliance agent only working oncompliance agent only working on 
contract with multiple companies as 
long as each company lists you as a g p y y
compliance agent.



Thoughts

 What is your role as a complianceWhat is your role as a compliance 
agent in your company entail?

 If you are a compliance agent you are a y p g y
manager.

 Are you the Primary CA? If so who is y y
your back up?

 Do the staff know who you are?
 Do you have new and updated forms?
 The compliance agent role is the same p g

but, each job is different.



Responsibilities

 Know what forms each personKnow what forms each person 
should have (Covered in section 3)

 Know your employees roles and Know your employees roles and 
training needed (Definitions sec 2)

 Know your central meeting place for Know your central meeting place for 
file audits.
 Place of business Place of business
 Lawyers office
 CPA CPA
 Public meeting facility



Responsibilities

 Know the policy and procedures forKnow the policy and procedures for 
renewals and initial applications

 Know the fee structure and how it Know the fee structure and how it 
pertains to each type of personnel 
(Forms Section 3)(Forms Section 3)

 Know the scope of the business
 Know how to read contracts Know how to read contracts 

pertaining to your company and/or 
businesses line of workbusinesses line of work



§ 9.1-138. Definitions 

 During this portion we will go over theDuring this portion we will go over the 
definitions of private security as it is 
listed in the Virginia code.g

 Input web address into your preferred 
browser and review all the definitionsbrowser and review all the definitions 
for Private Security Services. Read 
this code section in its entiretyy

 http://law.lis.virginia.gov/vacode/title9
.1/chapter1/section9.1-138/p



Course Codes

 Please review all course codesPlease review all course codes
 When deciding the necessary 

training for your staff it is important totraining for your staff it is important to 
know the course name and number.

 Without the proper training courses Without the proper training courses 
your staff cannot be certified by 
DCJSDCJS

 Course codes are not the numbers 
on the back of the card but they mayon the back of the card but, they may 
be similar.



Training 

 01E Unarmed Security officer Basics01E Unarmed Security officer Basics
 01I Unarmed In-service
 02E Private Investigator 02E Private Investigator
 02I  PI in-service
 03E Armored Car Personnel
 03I ACP in-service
 04E Security Canine Handler
 04I SCH in-service
 05E Armed SO Arrest Authority



Training

 07E Hand Gun Entry Level07E Hand Gun Entry Level
 75E Security Officer Handgun Basics
 07R HG requalification 07R HG requalification
 08E Shotgun Entry level
 08R SG requalification
 09E Advanced Handgun (need 07E) 
 09R AHG Requalification
 Note 07R covers 75E and 07E 

renewal



Additional Notes

 Note: You must be 21 to buy aNote: You must be 21 to buy a 
handgun in VA but, you can be 18 
to be an armed officer in VAto be an armed officer in VA.

 Note: Concealed Weapons Permit is 
advised if you transport your firearmadvised if you transport your firearm 
to and from jobsites, for more 
information contact your localinformation contact your local 
jurisdiction.



Training

 10E Patrol Rifle10E Patrol Rifle
 10R PR requalification
 30E Electronic Security (21 ESA) 30E Electronic Security (21 ESA)
 25E- Locksmith
 25I- Locksmith Inservice
 30I   IS (30,35,38,39)
 32E Personal Protection Specialist
 32I  PPS
 Note PPS armed must have 07E,09E



Training

 35E Electronic Security Tech35E Electronic Security Tech
 38E Central Station Dispatcher (UL 

waiver)waiver)
 39E Electronic Security Sales
 Note: ESA electronic security assistant Note: ESA electronic security assistant 

takes 30E to qualify for registration. 30I 
to renew will be marked as RE21 onto renew will be marked as RE21 on 
your hard card.



Additional Notes

 Note:30E Electronic Security (21Note:30E Electronic Security, (21 
Electronic Security Tech Assistant), 
35E Electronic Security Tech, 38E y ,
Central Station Dispatcher, 39E 
Electronic Security Sales Renewal y
are all covered under the 30I 
Electronic Security In-service course

 Code Course requirements for categories and fire arms 
are located here: 
http://lis.virginia.gov/000/reg/TOC06020.HTM.HTM#C01
74



Hard Card Codes

 Begin with an RE but the descriptionBegin with an RE but the description 
is the most important.

 Fire Arms will be listed separately on Fire Arms will be listed separately on 
the back of the card with only a 2 
digit numberdigit number

 Note: a person is not authorized to 
be armed unless they have a firebe armed unless they have a fire 
arms code in addition to their 
registration category g g y



End of Section 1End of Section 1



Begin Section 2Begin Section 2
FormsForms



Forms

 You should update your forms once aYou should update your forms once a 
year in July incase of changes or 
updates from legislationp g

 Every form has directions or 
information you need at the top of theinformation you need at the top of the 
page



Forms



Forms

 Please note the form is not completePlease note the form is not complete 
unless payment has been remitted

 Do not piece mail applications it will Do not piece mail applications it will 
increase your processing time

 DCJS does not accept payment via DCJS does not accept payment via 
email 



Private Security Business

 Compliance InspectionCompliance Inspection
 Irrevocable Consent for Service
 Initial Business lic Application Initial Business lic Application
 Business renewal
 Compliance Agent 

Designation/Removal form
 Add a Category
 Change of address



Private Security Business

 Note: A company must notify DCJSNote: A company must notify DCJS 
in 10 days of termination or change 
of compliance agent.p g

 You must designate a new 
compliance agent whether certified orcompliance agent whether certified or 
not

 Upon termination a business has 90Upon termination a business has 90 
days to have the newly designated 
compliance agent certified by DCJSp g y



Compliance Agent
FForms

 Compliance Agent Initial applicationCompliance Agent Initial application
 Compliance Agent Training 

Enrollment InitialEnrollment Initial
 Compliance Agent online

C li A t R l Compliance Agent Renewal
 Compliance Agent training 

E ll t I iEnrollment In service



General Registration Forms

 Initial RegistrationInitial Registration
 Renewal Registration
 Additional Category Additional Category
 Fire Arms Endorsement



Fingerprint Forms

 Fingerprint FormFingerprint Form
 Legal presence Document
 Fingerprint Form Instructions Fingerprint Form Instructions
 Criminal History Supplemental form



Miscellaneous Forms

 Fire Arms Discharge (24hrs to theirFire Arms Discharge (24hrs to their 
company10 Days to DCJS)

 Firearms Failure to Requalify Firearms Failure to Requalify 
Notification Form (NEW)

 Credit Card Auth form Credit Card Auth form
 Partial Training exemption Entry 

P ti l t i i ti I i Partial training exemption In service
 Change of Address
 Request for extension (90 days Prior 

to exp)



Forms

 Forms are located on our website at:Forms are located on our website at: 
http://www.dcjs.virginia.gov/forms/se
ctionForms.cfm?code=8&program=pp g p
s

 You must review all forms, type theYou must review all forms, type the 
link above into your preferred web 
browser and review the PDF or Word 
format of the forms.



Practice Review

 Find the mistakes in the applicationFind the mistakes in the application
 It is purposely hard to read to 

simulate a real life scenariosimulate a real life scenario
 Please take out a blank piece of 

paper and pen or pencilpaper and pen or pencil
 Take a few minuets to find the errors

T th i ith E Turn the answers in with Exam 
answers













End of Section 2End of Section 2



Begin Section 3Begin Section 3
Wrap pWrap up



Wrap up

 Review the subjects below inReview the subjects below in 
preparation for examination.

 DCJS History DCJS History
 What a compliance Agent is

D fi iti Definitions
 Forms and Regulations



Compliance, Enforcement, and 
T i i C t t I f tiTraining Contact Information

@dcjs virginia gov@dcjs.virginia.gov

 Thomas Clarke – Manager
(804) 786-0813     Thomas.clarke@

L B k N th t VA (NOVA) Leon Baker – Northwest VA (NOVA)
(804) 840-4275     Leon.baker@

 Bryan Carver – Tidewater 
(804) 385 2945 B @(804) 385-2945      Bryan.carver@



Compliance, Enforcement, and 
T i i C t t I f tiTraining Contact Information

@dcjs.virginia.gov

 Robbie Robertson Southwest VA
(804) 837-3774     Robbie.Robertson@

 Tim Haymore - Central VA
(804) 840-1382 Timothy. Haymore@(804) 840 1382 Timothy. Haymore@



Compliance, Enforcement, and 
T i i C t t I f tiTraining Contact Information

@dcjs virginia gov@dcjs.virginia.gov
 Training Specialists 

Orlando Irving (804) 786 1018– Orlando Irving  - (804) 786-1018
– Chris McDonald – (804) 786-1399

PSSTraining@



End of Section 3End of Section 3
End of Co rseEnd of Course



 Please email the practice reviewPlease email the practice review 
answers to the training Division at 
PSStraining@DCJS.virginia.govg@ g g


